
Mortgage payment holiday
To help with some of the concerns you may have around your finances at this unsettling time, we can arrange a payment 
holiday on your mortgage, giving you some extra flexibility. All you need to do is complete the details below, and we’ll take care 
of the rest. No need to contact us, we’ll contact you.

Before you start there are a few things you need to be aware of:

• Only apply for the payment holiday if you have an immediate need and are ready to use it

• You can take a payment holiday for up to 3 months

• You must be up to date on your payments and not currently in arrears

• A payment holiday is only a deferral of your payments. Anything you don’t pay will be added to your mortgage balance and 

your future monthly payments will increase to cover this.
If you’re happy with all of the above, then please complete the details below.

Your details

First name

Surname

Account Number

Postcode

I confirm I am impacted by the Coronavirus and act on behalf of any parties to the mortgage Yes

I am happy to confirm I do not need to discuss my financial situation further to make this decision Yes

Please tick to confirm you are requesting a payment holiday for up to 3 months (Pick drop down)

Please tick to confirm that you understand the following:

If my mortgage payment is due in the next 5 days, the mortgage payment holiday will be effective from the 
following payment

Interest and future payments will still be due and future payments will rise

Interest will still be charged during the payment holiday

I confirm I am not currently in arrears on my Mortgage Yes

Email

Telephone number

What happens next?

Please save and email this form to mortgageholiday@thecoventry.co.uk

Once you’ve done this, we’ll action it immediately and there is nothing more we need from you.
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